
  
 

 

Moy Park transitioning to new ERP system (SAP) 
 
Moy Park Ltd is transitioning to a new ERP system on the 29th July 2019 (for UK operations) and 
will require changes to our purchasing and invoice policies to ensure a successful continuation of 
the Procure to Pay (P2P) process.  Please see below summary of these and what we need our 
valued Suppliers to do to ensure a smooth transition. 
 
Purchasing  
 

• Purchase Orders will be issued from SAP email only and will be in a new format 

• Please confirm acceptance of the Purchase Order within 24 hours to your Moy Park contact 

• If you have received no Purchase Order do not start work as you will not be paid  

• On delivery of products and services a delivery note document with unique reference 
number is required  

• Moy Park vendor codes, material / item codes and descriptions will change.  More to follow 
in the next communication. 

 
Valid Invoice Submission for successful processing and prompt payment 
 

• Invoices must have a Moy Park Purchase Order unique reference number clearly displayed 
(invoices with no Moy Park Purchase Order reference number will be returned to the 
sender) 

• Invoices must have a Delivery Note unique reference number clearly displayed  

• One Purchase Order per invoice 

• One Invoice per PDF 

• Invoices should contain no human handwritten content  

• Eliminate any shaded areas on invoices 

• Please submit Invoices & Credits via email in .pdf format to APinvoices@moypark.com  

• Ensure the email address from which your invoice is sent is monitored for correspondence  

• If you cannot send to us via email, send to our postal address and also ensure:  
o Computer printed with no human handwritten content  
o Print invoices on white or lightly coloured paper 
o Use paper that is standard in size and weight 
o Ensure invoice information is bold and clear 

 
A number of supporting documents are attached below including: 
 

• A summary SAP process flow  

• Examples of SAP Purchase Orders and Valid Invoice 

• Checklist for VAT Invoice 

• Moy Park Contact List 
 
We have also issued out a number of similar communications via our Supplier Portal MoySupply 
(available at https://moysupply.moypark.com/MoyPark).  If you have not received these and would 
like too, please use the Contact Us function at the above web link.  
 

mailto:APinvoices@moypark.com
https://moysupply.moypark.com/MoyPark


Thank you for your continued support and we look forward to making this a successful transition.  
In the meantime, if you have any queries with the above, please do not hesitate to get in touch 
using the Moy Park Contact List below.     
 

Kind Regards, 

 
Ian Bowers 
Director of Supply Chain Services 

24/06/2019 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Moy Park Ltd SAP Process Flow 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 



 
SAP Purchase Orders  

 
 
Example 1 – New Purchase Order 
 
 

 

 
 
 
 

 
 
 
 
 
 
 
 

New Purchase 
Order Number 

Format 

New Supplier 
Code 

Supplier Name 
& Address 

New SAP 
Material Code 

Look out for new 
price per 1,000 

Look out for unique 
instructions 

Invoice Submission Email Address 



 
Example 2 Purchase Order Amendment (same PO as above) 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

QTY Now Reduced 

Price Now Increased 



 
 
Example 3 Purchase Order Line Item Deletion where more 
than one line exists (same PO as above) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

600197227 from above PO has been removed (deleted)  



 
 
Example 4 Purchase Order Line Item Deletion when only  
one line existed (same PO as above)  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

“Item deleted” indicates item has been cancelled by Moy Park 



SAP Valid Invoice 
 

 
 
 
 
 



VAT Invoice Check List 
 
 

 
 
 



 
Moy Park Ltd Contact List (UK Operations) 

 
   

Meat Procurement     David.Thompson@moypark.com 

Packaging & Ingredients Procurement  Louise.Ancliffe@moypark.com 

Michael.Bentley@moypark.com  

Nicola.Cottam@moypark.com 

Indirects Procurement     Nuala.Brady@moypark.com 

Fergus.Robinson@moypark.com 

Danielle.Watkins@moypark.com 

Agriculture Procurement     Agrissc@moypark.com   

Transportation  Orders    Graham.McCormick@moypark.com 

Moy Park SAP  (Procurement)   Procurementsap@moypark.com 

Director of Supply Chain Services (escalation only) Ian.Bowers@moypark.com  
 
Moy Supply      Contact Us function available here 

Payment Questions                                                   AP.Queries@moypark.com  
 
Invoice submission     APinvoices@moypark.com  

*Please do not send any other communication (statements, duplicate invoices, queries etc.) to this email 
address.  
 
Invoice Postal Address (not preferred)  Moy Park Ltd 

Cido Innovation Centre 
73 Charlestown Road, 
Craigavon, 
Co Armagh, 
BT63 5PP 
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